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Please read these instructions and warranty information carefully E"
before use and keep them handy for future reference.
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Please register your warranty information now !
For Warranty Terms & Conditions,

please refer to the last page of these user manual.
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Warning

- Switch off the induction cooker in case
of any crack on the glass plate.

- The appliance is designed for domestic use
only, and may only be installed and operated
in accordance with this user manual.

- Do not touch the heating zone during or after
operation.

. Do not place the unit in any place that is
near gas or hot environment in order to avoid
damages or malfunction.

. To reduce the risk and damage, plug should
be fitted into an individual outlet. The rated
electrical current is not less than 16A.

. Place the unit on a level surface, the
distance between the unit and its surface
must be not less than 10cm.

. Do not immerse the appliance and electric
cord in water or liquid, or allow liquid to go
inside the appliance which may cause short
circuiting. The power cord must be unplugged
before cleaning.

. Do not cover exhaust vent with anything during
cooking, otherwise it will cause danger.

. To avoid danger, please uncap the lid before
heating tinned food.

. Ifthe unit does not start working even after the

inspection by self, please immediately
contact with our service points, do not dissemble
the unit to avoid any danger.

. Use the power cord recommended by the
appliance manufacturer after it is damaged.

It may be dangerous when the metal is
heated directly or indirectly.

10. Do not place the unit on any metal surfaces

1
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or any metal surfaces with a non-metal
padding or mat that is less than 10cm in
thickness.

1. Do not cook with an empty pot, it will cause
malfunction or danger.
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Always clean the unit to avoid any dust
going into the fan which may affect normal

functioning.

Do not touch the glass plate while the
unit is working to avoid getting burned.

Do not let children operate the unit unsupervised
to avoid hazards, getting burned or danger.

For those who are fitted with cardiac
pacemaker, please seek professional
medical advice before using this product.

Do not operate the unit on a gas stove to
avoid any danger.

Please do not place paper, cloth or other
articles under the bottom of the pan during
heating to avoid fire hazard.

Do not place the unit on cloth or carpet
to avoid blocking the exhaust vent.

Avoid hitting the glass plate to pervent
cracking. Should cracking occur, turn off
the unit and unplug immediately and contact
the Customer Service & Repair Centre as
soon as possible.

. Do not operate the control panel with

any sharp objects.

. Do not place any metal on the unit during

operation.
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1. Connect power plug, all indicators light once.

A “Beep” sound will be heard will emit and the
indicator above “On/Off” @ will start to flash,
indicating that cooker is in connection with a

power source.

. Place cookware at the centre of cooking hob.

Press “On/Off” @ and the induction cooker
enters stand-by mode. The Power indicator
turns red and digital display shows “----".
The induction cooker will stop the operation
automatically if left unintended for 60 seconds.

. Power @

Press the“Power/Temp.” @ key during stand
by mode, the power indicator lights up. The
digital display shows “1400” representing that
the default power is 1400W. User can press
[+] or [-] key to adjust the power level. A total
of 10 power levels can be adjusted from 200W
to 2000W. The total maximum power when 2
burners are working is 2800W.

. Temp @

Press the “Power/Temp.” (¥) key until the
temperature indicator lights up. The digijtal
display shows “220°” representing that
the default temperature is 220°C. User can
press [+] or [-] key to adjust the power level.
A total of 10 power levels can be adjusted
from 60°C to 240°C.
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5. Timer @

Press the “Timer” @ key and the digital display
shows “00:30”, representing the default time
is 3minutes. User can press [+] or [-] key to
set the time, [+] for minutes and [-] for hours,
the time can be adjusted from 1 minute to 2
hours and 59 minutes. Press “Timer” @ key
again to confirm the setting or wait until
the display stops flashing. If the timer is set
to “00:007, the digital display will flash and
the setting will be cancelled after 3 sec. After
the “Beep” signal, the appliance will stop
the operation and return to standby mode
automatically when the timer reaches the end.

. Lock

To activate the lock, user can press the “Lock”
key, this will lock the appliance, the lock
indicator lights up, and no operation will be
allowed, except for “On/Off .key Hold “Lock”
(&) for 3s to unlock.



#E Cookware

FEARHEESHESANAR A ZRE
BENREMREMAER - LRMEx
s/ 4

v

BRANSERA

- ME
B

o
AR 4/BAE1 2 26K A A -
BEEE CEENEY) NEBE
AAFT @

» BN F SRS -

A

== — T
774 7 T = 3T RN 7E
K& Metal Frying Ferromagnetic
Ferromagnetic Pan Stainless Steel
Stainless Steel Cooking Pot
Water Pot
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Aluminium Heat-Resistant Ceramic Pot
Water Pot Glass Pot

Please use only German Pool authorised
cookware. Any unauthorised cookware may affect
induction cooker's heating capacity and quality.

Appropriate cookware

- Material
Metal, ferromagnetic stainless steel or cast iron.

- Shape
Flat bottom with a diameter of 12 cm or more,
cookware bottom diameter should not exceed
26 cm and must not weigh over 6kg (with food).

_

HEPER  EMSRIEEE  SREH
Metal Ferromagnetic Cast Iron
Saucepan Metal Water Pot  Griling Pan

Inappropriate cookware

- Material
Non-metallic, non-ferromagnetic, ceramic,
glass, aluminium or brass.

- Shape
Bottom not flat or too bumpy, or bottom
diameter smaller than 12cm.

-
JEE M & 8 JES B B MEERK
RERta A R BIRREA
Pot With Non-Flat Pot With Pot Bottom
Curved Bottom Bumpers Too Small
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- The appliance is not to be used by persons
(including children) with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they
have been given supervision or instruction
concerning use of the appliance by aperson
responsible for their safety.

- Children should be supervised to ensure that
they do not play with the appliance.

- The temperature of accessible surfaces
may be high when the appliance is operating.

- The appliances are not intended to be
operated by means of an external timer
or separate remote-control system.

- If the glass plate is cracked, switch off the
appliance to avoid the possibility of electric
shock.

- Metallic objects such as knives, forks,
spoons and lids not to be placed on the
glass plate since they can get hot.

- If the supply cord is damaged, it must be
replaced by the manufacturer, its service
agent or similarly qualified persons in order
to avoid a hazard.
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Remove the power plug prior to cleaning the unit. Do
not clean it until the surface has cooled down.

. Glass plate, panel and the shell :

- Soft cloth for slight stain.
- For grease, dirt, or blot, clean by using a clean damp
cloth with neutral detergent.

Dust and dirt can enter through the exhaust vent While
the fan is working, clean it by brush or cotton stick regularly.

. Do not wash the unit directly with water to avoid damage.

. To protect the cooker, ensure there is good contact

between the plug and socket before using.

. Do not pull out the power cord during operation.

To extend the appliance's life, press the "ON/OFF"
@button first, then pull out the power cord.

. In order to lengthen operating time, the fan will continue

to work to cool down the glass plate. It is better to
unplug after the fan stops working.

. Pull out the power cord when the the cooker

will not be used for a long time.

. Some models have structural design to prevent

cockroaches from entering the cooker. If necessary,
use mothball to expel the cockroaches.

Note : Over time, cook-top panel may be discoloured
due to one of the following situations.
Operation of induction cooker would not be
affected as this is normal.

- Overheating or burning empty cookware
- Spillage not cleaned immediately

- Cookware not clean

- Long period of usage
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During operations, if any error occurred, please check the following table before calling for service. Below are
common phenomenons and solutions:

(] Phenomenon BB ZEZ Check-up Items RI¥EF % Solution
BEERGE ?EF#EJE% RRIEE ? FEENIBRER -
O HeRmEE Is there a power shortage? Try again after power supply resumes.

After connecting the power
and pressing the “On/Off”

@ key, the appliance does
not response.

RBMHETEE 2
Is there a short circuit in the power
source?

Py o
Is the plug connected well?

IOBERRA - ISR - F
DRIBR OB E SRS o

Check the root causes carefully.
If the problem cannot be fixed,
please contact Service Centre for
checking and repairing.

AR EHIEE A NEL - A3
b T EE o

After turning on the cooker it
does not heat and a “Beep”
sound is heard.

EATRRERENBERGHE ?
Incompatible cookware or no
cookware is used?

R EMANFEREGBIRA -

Replace with compatible cookware
for the induction cooker.

MARTNENRNERAE ?

Is the cookware not considerably
placed form the center of the
heating zone?

AR RE NSRBI ON
PNZAJE -

Place cookware at the center of
the defined heating zone.

MNEARSRE R SR EREE ?
Is the cookware being heated but
continually being removed?

HSRENEIERE SN E L
Place cookware inside the heating
zone.

gftﬁﬁﬁ?ﬁ%é&@iﬂﬂ

inuction cooker stops
heating during normal

A INAZERTREB?
Is the cookware empty or cooking
temperature too high?

BB REHEREM -
Please check whether the
appliance is being misused.

operations. %EELE@%EHHD A AR g@ggw s BEAAMA TR
Is the air intake/exhaust vent being | Remove obstruction from the vent.
blocked? Operate the appliance again after
cooling down.
2 LEEBVNEIEEITIRFE @ﬁ%&?%lb EEGERERTh
/j—\ ﬁb °
Has the cooker been working for Reset cooking modes or use timer
over 2 hours without any external function.
instruction?
RS EO.EERAE BT  E25kE7 - ST R AN
Error codes occur. Internal circuit error A& SUnRE TIEE - BEH
ELfmspsisn BN aiE E ﬁEﬁ@hZ’KFuu £ HIRFO ~ E3-E6
Without cookware or Incompatible uﬁﬁﬁ%%}iﬁ?%q:‘/b\ EATIREN

cookware used
E2.IGBTA20{R &

IGBT overheat
E3. 5

Over-voltage
E4.{XJER

UnderVoItagg "
ES. F{ERkER GRS IRE

Top plate sensor ¢ open/sport circuit
E6.|GBT &R R R

IGBT sensor open circuit/short circuit
E7.5 1R

Top plate overheat

|9 °

When showing error signal E1, E2
and E7, please check whether the
cookware is suitable, or switch on
the appliance again after it is cooled
down naturally. When showing

EO, E3-E6, please contact Service
Centre for checking and repairing.
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MRIRER FAERIB A ~ BEMAEEREA - FRNERERAE - BEREROET
IeEMNHEE ﬂtﬁ%wﬁﬁﬁ%iﬂﬂﬁﬁ%u o JINBEITIFEI R ER - BeELAFAERK
HEREKIEBE -

If the above remedies/solutions can not fix the problem, unplug the appliance immediately,
contact Service Centre for inspection and repairing, note the error code and report it to Service
Centre. To avoid any danger and damage to the appliance, do not disassemble or repair it by
yourself.

T AR #& Technical Specifications

AUZE Model GIC-HD28T
BEFE B Rated Voltage/ Frequency 220-240V~50Hz
ZATESE/ER Rated Power 2,800W

RS NERFINAEE - RABITEA

Specifications are subject to change without prior notice.

FRESURAINIE A » — BRI SRAE o
If there is any inconsistency or ambiguity between the English version and the Chinese version,
the Chinese version shall prevail.

REmEAFHAEL www.germanpool.com #_EhR A SRATRAS ©

Refer to www.germanpool.com for the most up-to-date version of the User Manual.
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For additional product information, please visit our website.

www.germanpool.com
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Warranty Terms & Conditions

Under normal operations, the product will gurantee a 1-year full
warranty provided by German Pool (effective from the date of
purchase).

* This warranty is not valid until customer registration information
is received by our Service Centre within 10 days of purchase
via one of the following means:

1) Visit our website and register
online:
www.germanpool.com/
warranty

2) Complete all the fields on the
attached Warranty Card and
mail it back to our Customer
Service Centre.

FREZUTRRUMEAEAFR—HRT - LEREHFZHEER - BRRHUCIEENNATRER - ARRERAKREY -

Please fill out the form below. This information and the original purchase invoice will be required for any repairs. Warranty will be

invalidated if information provided is found to be inaccurate.

#1%%E Model No. : GIC-HD28T
# 5 5R 1% Serial No. :

ZEBYETE |nvoice No. :

B% 5 H H Purchase Date :

B B 555 Purchased From :

1. ARBEHTNEERZEAS » HRNEREMERE
2. AP FEIKERER AR E IR NRME - ARAILABE:
- EFIRE S RER - SR EBRS AR
—IERER;
- RRAREAN AR INERIVIEE (B1EER KEAD);
- BREAAE « MERIAEMIERSURBERAE
A5 Bz 18 -
SRTINERT » AR ZRAERKEEUE:
- BEREEMAIERRLZ M ;
- ERERIEEERTERS
- EMAIER AL BoAin A B SN AIEC 4
- MBRTHIE R B ~ SRR o
4. BRIBEREEMHE SR AR e Ia D o
5. Em— 4R - R BRI -

5:?%)5 ARFS B AHEAE Ly

= R

RSB R 358 JBRPIERAHIET 14558
NEEER10/2 EETZREIMR

Eif ¢ +852 23336249 EiE ¢ +853 2875 2699
{HE : +8522356 9798 {HE : +853 2875 2661
EEER : repairs@germanpool.com

[N

. Customer who fails to present original purchase invoice will
not be eligible for free warranty service.

2. Customer should always follow the operating

instructions. This warranty does not apply to:

- labour costs for on-site installation, check-up, repair,
replacement of parts and other transportation costs;

- damages caused by accidents of any kind (including
material transfer and others);

- operating failures resulting from applying incorrect voltage,
improper usage, and unauthorized installations
or repairs.

. This warranty is invalid if:
- the purchase invoice is modified by an unauthorized party;
- the product is used for any commercial or industrial purposes;
- the product is repaired or modified by unauthorized
personnel, or unauthorized parts are installed;
- the serial number is modified, damaged or removed from
the product.

. German Pool will, at its discretion, repair or replace any
defective part.

. This warranty will be void if there is any transfer of
ownership from the original purchaser.

w
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Customer Service & Repair Centre

Hong Kong Macau

10/F, Kowloon Godown 3/F, Edificio Industrial Pou Fung,

1-3 Kai Hing Road, Kowloon Bay, 145 Rua de Francisco Xavier Pereira,
Kowloon, Hong Kong Macau

Tel 1 +85223336249 Tel 1 +85328752699

Fax 1 +8522356 9798 Fax 1 +8532875 2661
Email : repairs@germanpool.com

tERBRRBEBRERES AR ‘ This warranty is valid only in Hong Kong and Macau
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© All rights reserved. Copying, reproducing or using the contents of this manual is not allowed without prior authorization from German Pool, violators will be prosecuted.

www.germanpool.com

GIC-HD28T-M-18(3)





