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Important notes

Important notes

- Before installing or using this device, you must read these instructions carefully until the end.

- Keep these instructions together with the device for later use.

1.1

1.2

How to use this instruction manual

These instructions are intended for experts responsible for the installation of the device as well
as for end users.

Safety instructions

Protect the device from unauthorised access by connecting it to an IT infra structure connected
with the internet only if it is protected with a firewall.

Protect the device against unauthorised access by using a safe Wi-Fi pass word. The password
must consists of letters, numbers and special characters which are not listed in encyclopaedias.

The device is designed for the use in closed rooms only and must be protect ed against extreme
environmental influences because it might be damaged by humidity, heat, vibrations and direct
solar radiation.

In order to avoid damage due to overheating make sure not to obstruct the ventilation slots.
Use the supplied power pack only; inadequate voltages or polarities will cause damage to the device.
Never open the device. Improper repairs may endanger the user.

When using the instantaneous water heater with the control app via the remote control it must be
ensured that no other person is using the instan tan eous water heater at the same time. Water
temperatures of more than approx. 43°C may be sensed as hot by children, in particul ar, and can
cause the feeling of burn. The temperature protection function which can optionally be activated
always supersedes the remote control.

This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved. Children shall not play with the appliance. Cleaning and user main tenance shall
not be made by children without supervision.

The safety notes for the operation of the instantaneous water heater and the use of the iPad must
also be observed. These are provided in the correspond ing manuals.
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Description Of The Device

CLAGE Home Server is an integrated server which is equipped with a Wi-Fi controller and a special
radio adapter. Thus it can be used as interface between the control app and the instanta neous water
heaters DSX, DEX, CFX, CEX and GPI-M8. The server provides all services which are required to
control the discharge temperature of the instantaneous water heaters and capture the operating

data of the instantaneous water heaters by means of the control app.

The control app is the user interface for the home server. It administers individual user profiles as
well as consumption data, and allows for the intuitive control of the instantaneous water heaters via

a touch screen.

The Home Server can only be used within the local network. Neither control nor data can be accessed

from the internet.

2.2 Technical data

Type Home server with control app
Voltage 100-240 (50/60Hz)

Power 3

Dimensions without power pack (Hx W x D) 137*142*38

Weight 330

Ambient temperature 0-50

Air humidity <70 (not condensing)
Wi-Fi 2.4 (802.11b/g/n)

Wi-Fi range Depending on the building
Antenna terminal (optional) MMCX

Radio frequency 868.3

Radio range

10 (incl. one wall)

Max. number of instantaneous water heaters

10
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Description Of The Device

2.3 Dimensions

142

137

Figure 2:

2.4 Scope of delivery

Home server —

&
Operating and installation instructions

Figure 3: “Scope of del
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Installation

The installation, initial operation and maintenance of the device may only be
carried out by an approved qualified servicing company which is fully responsible
for the compliance with appli cable standards and installation provisions. We do
not assume any liability for damage caused by the non-compliance with these
instructions!

3.1 Prerequisites

The following is required for the use of the home server:

At least one instantaneous water heater of the series DSX, DEX, CFX, CEX or
GPI-M8 manufactured after 1st April 2013 (the date of manufacture is indicated
by the 12-digitserial number xDDDDD-xxxxxx:if DDDDD 213091,then the
device was manufactured after 1st April 2013.)

For the use with the home server, the instantaneous water heater must be
equipped with a radio module. The radio module is incorporated in the DSX
and CFX series ex works; for any other series mentioned above, it can be
acquired and retrofit as accessory part (order number3200-34031).

An iPad with iOS 5 or iOS 6 opera ting system must be available.

For the installation of the control app, an Apple ID and the access to the Apple
AppStore is also required.

3.2 Place of installation

Make sure that, at the intended place of installation, a socket is available
within the reach of the power supply cable (approx. 1.70m), and that all
desired instantaneous water heaters are the power supply cable (approx. 1.70m),
and that all desired instantaneous water heaters are positioned at a distance
of less than 10m to the intended place of installation. The Home Server can
be used either horizontally on a solid ground or vertically mounted on the wall.

Note: Do not use the device in the vicinity of disturbing sources such as
microwaves,or in the direct vicinity of metallic surfaces. Otherwise
the safe and reliable radio contact and the optimal radio range cannot
be ensured.
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Installation

3.3 Installation of the Home Server on the wall

%0
P
é -
- p
_
_
~
-
~25mm
B4mm

Figure 4: “Wall installation”

1. Determine the position of the boreholes using the template provided inside these operating
instructions. Please note that the screws must be positioned at the top of the snap cross.

2. When using the supplied screws and dowels, you must drill holes with a depth of 25mm sing an
appropriate 4mm-drill.

3. Insert the dowels into the holes and screw in the screws until there is a space of 6mm between
the wall and the screw head.

4. Hang the Home Server with the snap cross onto the screws.

5. Do not yet connect the Home Server with the supplied power pack! To this end, read the “Initial
operation” chapter.
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Installation

3.4 Initial operation

1. Make sure that all instantaneous water heaters which you want to connect with the Home Server
are supplied with voltage.

2. Connect the Home Server with the supplied power pack and plug it into the socket. The technical
data provided in this instruction manual and on the nameplate of the Home Server must be
observed when selecting an appropriate socket.

2

3. Install the control app on your iPad. To this end, you must select “CLAGE Smart t@:
Control“ in the Apple AppStore and install the app. Do not yet start the control app.

App icon
4. Connect the iPad with the home server:

a. Select Wi-Fi in the Setting menu on your iPad and connect the iPad with the Home Server via
Wi-Fi:
Name = CLAGE-HS-... (followed by the last four digits of the MAC address printed on the nameplate)
Password = “Warmwasser“ (without quotation marks)

b. Optionally, you may connect the Home Server with a router using a LAN cable. In case of problems
during initial operation, the setting can be made via Wi-Fi (variant a.).

5. Configuration of the control app:

a. Start the control app. You will be informed about detected new home servers.

b. You can access the configuration menu by tapping on the “Install“ button.

c. Tap on the Home Server which you would like to install and select “Add server”.

d. Tap on the added Home Server to access the configuration field.

e. In the “Settings” tab you can enter a name for the Home Server and check the connection status.

f. Tapping on the “Available devices” tab will show you a list of all instantaneous water heaters which
are within the radio range of the Home Server (repeat this step if the list heaters which are within
the radio range of the Home Server (repeat this step if the list of instantaneous water heaters is
not complete). Any instantaneous water heater marked with “Not connected”can be connected
with the home server. To this end, you must tap on the line of the instantaneous water heater
and confirm the security query.

g. Connect further instantaneous water heaters with the Home Server as required.

h. Tap on the “Rooms*“ menu item and enter a name for the room with the tap connection which
you would like to control with the control app. Tap on “Create room* in order to confirm your entry.
Create further rooms as needed.

i. Now tap on the “Devices” menu item and there on one of the devices marked with “New device”.
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j. Inthe configuration field you must now assign the room with the appropriate tap connection to
the corresponding device.

k. Enter a name for the device and limit the maximum temperature, if required.

I. Select the tab with the room name and tap on the “+” in order to create a new action (e.g.
washing hands or taking a shower) for this device in this room.

m. The type of action can be changed on the pull-down menu and a standard temperature can be
entered for this action. Further actions can be created as needed.

n. Select the “User” menu item and enter a user name and an appropriate icon.

0. Tap on “Create user” in order to confirm your entry. Create further users as needed.

p. Tap on the created user and select the “Temperatures”tab in the configuration field. Set the
temperatures for the actions as required by the user.

g. Tap on the “Main page“ in order to finish configuration. Then check the function of the control
by changing the temperature of one of the instantaneous water heaters while the water is
running. A tachometer for the selected target value shows the power consumption (from O to
100%) of the active device. Temperature changes in the control app auto matically update any

existing display values at the instantaneous water heater.

6. The Home Server can either be integrated in an existing network structure (“client”) or provide
its own Wi-Fi (“access point“). Any Home Server which is connected to a router via a LAN cable
is automatically in client mode. The configuration as a client via Wi-Fi is described in “Use”
chapter. If you would like to use the Home Server as an access point, you must create an
individual and secure password in order to protect the server against unauthorised access:

- To this end, you must select the “Home server menu item in the configuration menu and
select the Home Server for which you would like to create a password.

- Select the “Advanced” tab and enter a password in the “Network password” field which is

secure and known only to you.

7. Register your Home Server together with your e-mail address on
“www.clage.de/de/service/geraeteregistrierung’”.

Only then you will get access to the software updates for your home server.
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The Home Server is used as the interface between the iPad and the instantaneous water heater. The
control of the instantaneous water heater and the configuration of the Home Server is accomplished
with the control app. For more information on the use of the control app please read the chapter “How
to use the app“ or tap on the “i“ in the configuration menu of the control app. The configuration menu

can be accessed via the “toothed wheel“ in the bottom left corner of the main screen.

4.1 Terminals and signal lamps

Power supply Power LED Status LED Four Ethernet terminals Antenna terminal
/ (rear side)
\ [ :
7
\ : [ . J
/

| ETHERNET |

Figure 5 Connections”

Note: Only use the supplied power pack for the power supply of the home server.

The Home Server communicates via radio and Wi-Fi. As an option, the Home Server can be connected
as DHCP client with a router via a LAN cable. The Wi-Fi is disconnected as soon as a LAN cable is
connected to one of the Ethernet terminals at the right side of the home server. Do not use the

left-hand RJ45 terminal.

In order to increase the Wi-Fi range of the home server, an antenna with M terminal can be used as an
option. This additional antenna can improve the connection quality between the Home Server and the
iPad, however not the connection between the Home Server and the instantane ous water heater.

Suitable antennas are available in specialist shops.

The “Power LED lights up if the Home Server is supplied with voltage via the power pack. The “Status
LED* lights up if the Home Server can be reached as access point via Wi-Fi. If this LED is flashing, the
flash code indicates a Home Server error. In this case, you must contact the customer service.
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4.2

Note:

4.2.1

Integration of the Home Server in the existing network infrastructure

You can either use the Home Server as a stand-alone device (a so-called access point), or inte
grate it as a client in the infrastructure of an existing home network. For convenient use, we
recommend integrating the Home Server in an existing network. To this end, you can either use
a Wi-Fi connection or a LAN cable.

In order to integrate the Home Server in a network infrastructure via a Wi-Fi connection, it is

necessary to know the Wi-Fi name (the so-called SSID) and the corre sponding password.

Connecting the Home Server via Wi-Fi

. Select the “Home server” menu item in the configuration menu, tap on the Home Server which

you would like to install and then tap on “Establish a connection”in order to deter mine the

connection status. Open the “Advanced” tab and select the “Client” operating mode.

. Tap on the desired network in the “Select network“ menu item and enter the corresponding

password. If you use a hidden SSID, it must be unhidden during configuration.

. Tap on “Accept settings”.

4. The Home Server updates the Wi-Fi settings and tries to log in on the router using the new

Note:

access data. The iPad will log in on the home network after switching. Check the Wi-Fi

connection of the iPad in the Wi-Fi settings.

. Return to the control app. After the successful log-in on the home network, the IP address in

the MAC address of the Home Server has changed and the status LED goes off.

. In the control app you can check the successful installation by tapping on “Establish a connection”

in the “Settings” tab in the “Home server” menu item. The following text should

appear: “Connection to the server OK.“

The Home Server returns to the access point mode after a short while if it is not possible to log
in with the entered access data. Reconnect your iPad with the Home Server and check the

access data.

If the Wi-Fi on which the Home Server has been logged in is no longer accessible (e.g. because
the router has been switched off or the password of the home network has been changed),

the Home Server will start as stand-alone access point when switched on the next time. In this
case, it is possible to access the Home Server with the access data listed in the “Initial operation”

chapter. Then you can log in the Home Server on another network.
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4.2.2 Connecting the Home Server via LAN cable
1. Connect the LAN cable to one of the four Ethernet terminals at the right side of the Home
Server and to one of the open network terminals at your router.
2. The Home Server will automatically deactivate its Wi-Fi connection and switch to client mode.
The status LED goes off.
3. In the control app you can check the successful installation by tapping on “Establish a
connection” in the “Settings*“ tab in the “Home server” menu item. The following text should

appear: “Connection to the server OK.“

4.3 Software update

4.3.1 Updating the control app
- We recommend using the latest software in order to ensure the impeccable and secure
operation of the CLAGE home server.
- Any new control app version will be indicated in the AppStore. For updating your control app,
select the “Updates*” tab in the AppStore and tap on the “Update” button which is to the right

of the control app.
4.3.2 Updating the Home Server software
Note: Do not disconnect your Home Server from power supply during updates.
For any available Home Server update, you will receive an e-mail to the e-mail address registered on
the CLAGE site informing you of the new update. For download and installation of the latest Home

Server software, follow the steps explained herein.

Register your e-mail address on “www.clage.de/de/service/geraeteregistrierung”in order to receive

information on available updates.
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4.4 How to use the app
The app consists of three elements: “Main screen”, “Statistics“ and “Configuration menu“. The

“Configuration menu“ and the “Statistics“ can be directly accessed from the “Main screen*.

Temperature set point Timer event User selection Action button
iPad @ \\ 12:00 99 % |
-Yan)l-{emm) Y g

Q@ _ bl

Configuration menu Statistics eco button Room selection Savings target

Figure 6 : “Main screen”

Tap connection and temperature control can be accessed on the main screen. Moreover, information

on the currently set temperature as well as timers, if set, and savings target, are illustrated.

The tap connections of each room are displayed on the temperature dial plates. They are divided by
dashes. At least one action is assigned to each tap connection. Besides that, the current temperature
set point of each device is shown. The temperature saved in the configuration menu is set by tapping
on the action button. If a user is selected, the temperature saved for this user is set. For short-term
temperature changes, keep an action button of the desired tap connection pressed down and turn

the temperature dial until the desired temperature is indicated.
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To main page Info button  Legal notice Overview field

iPad @ 12:00 99 % I
< Mainscreen } Add € server
®/ Installed home servers

New home server

l Settings ” Advanced M Available devices

' Name
]
Devices
g Adress (optional)
C ) @

Q°) Tap on "Connect" to check the connection to the home
server:
Timer
_— Connect Remove home server
\
Settings

\

\ \

Menu items Configuration field

Figure 7: “Configuration menu”

If you want to use all functions of the app, the configuration must be adapted to conditions such
as rooms, users and energy prices.

The configuration menu is subdivided into different items. By tapping on the “Info” button,
information on the selected menu item is shown.

Warning: Please note that the set temperature for any timer settings will be activated at the
selected time - irrespective of any use at this point in time.
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To main page Period Details
iPad 9 12:087 99 % M
( Mamwee") Recent M Today H Vesterday][ Lasl/days M Last 4 weeks M Last year M Last 2 years
Usage time 8/ Energy consumption A, Energy costs A,
1:45 min 114 Wh Jct
29 036 1
15 018 0
15 018 0
Oh 4h 8h 12h 16h 20h 24h Oh 4h 8h 12h 16h 20h 24h Oh 4h 8h 12h 16h 20h 24h
Water consumption 2, Water costs 2, Total costs A,
6,41 3ct 5ct
1.8 1 2
09 0 1
09 0 1
Oh 4h 8h 12h 16h 20h 24h Oh 4h 8h 12h 16h 20h 24h Oh 4h 8h 12h 16h 20h 24h
(AII users ° (AII rooms ° QII devices ° ( Reset )

Filter settings Reset filter settings

Figure 8: “Statistics”

The data on consumption and use can be seen on the “Statistics” screen. For the correct display
of costs, the current prices for electricity and water must be entered in the “Settings” menuitem
in the configuration menu.

Note: Thedata of consumption and use are not suitable for billing purposes.After power failure, the
system time on the Home Server must be synchronised either with an iPad or a timer server
on the internet. Any tapping before the synchronisation of the system time will be misdated.

The data of consumption and use of the previous 15 minutes may be lost after each power failure
at the home server.
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4.5

4.5.1.

Note:

4.5.2

Restoring the factory settings

Resetting the control app

If you want to restore the delivery status of the control app, you must uninstall the app and
reinstall it via the AppStore.

Make the settings according to the “Initial operation“ chapter.

We recommend saving the configuration after you have completed the set ting. Thus it is

possible to download any configuration saved on the Home Server if required or after
reinstallation. To this end, you must access the “Settings“ menu item and select the

“Configurations” tab. Any saved configuration can be selected from the pull-down menu.

Resetting of the home server

For access to the home server, for example after having changed passwords, you must
disconnect the power supply plug from the socket and plug it in after an instant. After the
completed restart (which may take up to a minute), the Home Server is in the delivery status
as access point for three minutes. During this time, the status LED will light up continuously.

For Wi-Fi configuration changes on the home server, you can log in your iPad on the Home

Server as follows:

Note:

4.6

Wi-Fi name = CLAGE-HS-... (followed by the last four digits of the MAC address printed on
the nameplate)

Password = “Warmwasser“ (without quotation marks)

If no changes are made in these three minutes,the Home Server automatically starts the (Wi-Fi)

configuration which was activated at last.

Cleaning and care

Do not subject the Home Server and its corresponding power pack to humidity. Otherwise you
risk damage to the electricity. For any cleaning which is required nevertheless, you must remove
the plug from the socket and use a soft and dry cloth for wiping the surfaces. Do not use any

solvents for cleaning.
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5. Self-help in case of problems, and customer service

Your CLAGE Home Server was produced with care and cross-checked before delivery. Problems
that might occur are often the result of minor causes. Check whether you can probably solve the
problem on the basis of the annexed table. Thus you help avoid costs for unnecessary customer

service.

Problem

Possible cause

Remedy

App cannot find home server

Home server not activated

Connect Home Server with
power pack

Wi-Fi range exceeded

Position iPad closer to the
access point (router or home
server)

Connect external antenna to
the home server

Wi-Fi deactivated on the iPad
(air plane mode)

Activate Wi-Fi

home server
Instantaneous water heater

Change Wi-Fi in your iPad
settings

App cannot find a certain
instantaneous water heater

not turned on

water heater

Distance between Home
Server and instantaneous
water heater too large

Change the orientation of the
Home Server and thus the
orientation of its internal antennas

Position Home Server closer
to the instantaneous water

App cannot find any
instantaneous water heater

Home server not activated

Connect Home Server with
power pack

Instantaneous water heater
does not react to the app

Unstable Wi-Fi connection

Position iPad closer to the
access point (router or home
water heater)

Instantaneous water heater
not turned on

Check fuses for instantaneous
water heater

Device logged out from the
home server

Log in the device on the
home server
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No power displayed on
the app although water is
running

Inlet temperature higher than
set point

No solution required

Manual control of the device

Coordinate use

Displayed temperature

Manual control on the FX
radio remote control

Coordinate use

changes

Control on a second iPad

Coordinate use

Scalding protection activated

Deactivate scalding protection
on the instantaneous water
heater

Flashing status LED

Internal error

Contact customer service

5.1 Customer service address

If it is not possible to solve the problem, please contact

German Pool (Hong Kong) Limited

8/F, China Travel (Cargo) Logistics Centre 1 Cheong Tung Road Hung Hom, Kowloon, Hong Kong

Telefon: +852 2333 6249
Telefax: +852 2356 9798
Email:

repairs@germanpool.com

Internet:  www.GERMANPOOL.com

In case of defects, please return the device for inspection and / or repair and enclose a cover letter

and a proof of purchase.
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Environment and recycling

Your product has been designed and produced on the basis of high-quality

materials and components which can be recycled and reused. This symbol

on products and/or accompanying documents means that electrical and

electronic products must not be disposed of together with the household

garbage after the expiration of their service life. Please take these products

to your local collection point or recycling station for treatment, material

recovery and recycling. These devices will be accepted free of charge.

The correct disposal of this product contributes to environmental protection

and prevents possible adverse impacts on human beings and the environment which might result from
the incorrect handling of the devices at the end of their service life. Your local authorities will inform you
about the nearest collection point and/or recycling station. Business customers: Please contact your
dealer or supplier for the disposal of electrical and electronic devices. They will provide you with further

information. This symbol is only applicable in the European Union.
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